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The title of your research  

What is the importance of patterns of GP missed appointments at the patient level? 
 

  
Your name 

Andrea E Williamson 

 
The clinical problem tackled by this research 

‘DNA’s’ are a major issue in health care; and previously were thought about at the service level e.g. ‘xxx patients missed 

‘xxx’ appointments in the surgery last month’. 
Clinical intelligence suggests though that low engagement-‘missingness’ in health care- has important implications for 
patients’ health and for the way GPs run their services. 
This research sought to find our whether patterns of high missed GP appointments at the patient level were linked to poor 
health outcomes and social vulnerability. 

  
What this research tells us about this problem 

• Patients who miss more than 2 GP appointments per year are likely to be socially vulnerable and have poorer 
health outcomes 

• There is a ‘dose response’ with morbidity and mortality outcomes- patients with more long term conditions are at 
greater risk of missing multiple appointments; missing multiple GP appointments is a strong risk factor for greatly 
increased mortality 

• ‘Missingness’ in health care should be part of the patient safety agenda; further work at policy, research and GP 
practice level is needed to tackle it. 
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Andrea E Williamson*,  Ross McQueenie*, David A Ellis, Alex McConnachie, Phillip Wilson*  

 
Where you can read more about this work 

Ellis, D. A., McQueenie, R., McConnachie, A. , Wilson, P. and Williamson, A. E. (2017) Demographic and practice factors 
predicting repeated non-attendance in primary care: a national retrospective cohort analysis. Lancet Public Health, 2(12), 
e551-e559. (doi:10.1016/S2468-2667(17)30217-7)  
McQueenie, R., Ellis, D. A., McConnachie, A. , Wilson, P. and Williamson, A. E. (2019) Morbidity, mortality and missed 
appointments in healthcare: a national retrospective data linkage study. BMC Medicine, 17, 2. (doi:10.1186/s12916-018-
1234-0) 
Further papers and presentations relating to this research can be found here: 
http://www.gla.ac.uk/serialmissedappointments 
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